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Happy Thanksgiving 
from your friends at 

The Magnet

Give thanks
with a

grateful heart

Please join us for pie, hot apple cider, and
a moment of gratitude.

Where: 
Westminster Presbyterian Church (The Magnet)
1200 Marquette Avenue 
Minneapolis, MN 55403

When: 
Thursday, November 18th (10:30 am – 12 pm)

Details:
Dress for the weather and bring the warmth of
your heart! We’ll meet in the Westminster
Courtyard and will have heat lamps activated
along with a fire pit for your comfort.  We will also
convene indoors; however, drink and food must be
consumed outdoors. 

So that we may best accommodate you, please
RSVP by Monday, November 15th. Send RSVP to
Angelique Kingsbury at akingsbury@wpc-mpls.org
or call The Magnet message line at 612-540-2928

We look forward to seeing you! 



Assuming we know what will
happen, without evidence to
support it. 

Two types:

Mind Reading Assuming we
know what someone else is
thinking or what their
rationale is behind their
behavior.

Predictive Thinking 
 Predicting outcomes, usually
overestimating negative
emotions or experiences. 

Jumping to Conclusions

MINDFULNESS MATTERS:
Unhelpful Thinking Styles 

Mental Filter

Focusing on only one aspect 
 of a situation (often negative)
while overlooking others
(positive), creating tunnel
vision. 

Uncovering habitual and unconscious thinking biases to help
reduce emotional distress and balance your thinking. 

Catastrophising
Exaggerating a situation in
the negative. 

Putting unreasonable
expectations on oneself. 

Should-have and Must-
have Statements 

All or Nothing 

Absolute thinking where one
focuses on an extreme and
ignores the other. There is no
in-between. 

Interpreting a single, negative
event as the norm, or enduring
pattern.

Overgeneralising

Using sweeping, negative
statements to describe
yourself or others. 

Labelling

Personalization
Blaming yourself
unnecessarily for external
negative events.

Emotional Reasoning

Assessing situations through
the lens of your current
emotion, where your emotions
are interpreted as fact. 

Magnification and
Minimization

Magnifying the positives in
others, while discounting your
own.



Hulu: Wild Mountain Thyme “A pair of star-crossed lovers in Ireland get caught up in their
family's land dispute.”imdb.com 2020, PG-13 

Netflix: Fisherman’s Friends “Ten fisherman from Cornwall are signed by Universal Records
and achieve a top ten hit with their debut album of Sea Shanties.” imdb.com 2019, rated PG-
13

Amazon Prime: A Good Year “A British investment broker inherits his uncle's chateau and
vineyard in Provence, where he spent much of his childhood. He discovers a new laid-back
lifestyle as he tries to renovate the estate to be sold.” imdb.com 2006, rated PG-13

Pluto (free): 
Down in the Delta “ brings together an outstanding cast of stars in an uplifting story of family,
community and friendship! In a desperate attempt to change her life, Loretta a troubled
single mother from a tough Chicago neighborhood - is sent to spend a summer at her
family's ancestral home in rural Mississippi.” play.google.com 1998, rated PG-13

YouTube (free): 4K Urban Life – This channel boasts that it shows videos of life in the big
cities all over the world. Enjoy some beautiful walks and tours from some of the most
amazing cities around the world when you may not want to go out or just want a change of
scenery. Videos average one hour in length.

 

HEATHER'S MOVIE RECOMMENDATIONS
Heather Deutschlaender, Minneapolis Central Library

Hello Magnet Film Club! 

As we approach the crisp autumn weather, I hope you all get to grab some of those random
warm weather days we tend to get here in Minnesota. I personally enjoy the surprise summer
temperatures in the middle of the cool autumn days. It inspired me to choose some movies
with gorgeous settings like Ireland, Mississippi, France, and England. Hope you get a chance to
check a few of this month’s movie selections. 

Heather 
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The Call South

When there's that certain 
quality in the air,

the Seagull knows its time
 

Yes, it's time to
collect his feathers,
pat them in order,

and fly South

 by Alice Lincoln



Minnesota is centered within Dakota creation stories and is an important place in traditional
Ojibwe history. Along with the Dakota and Ojibwe, the Ho-Chunk, Cheyenne, Oto, Iowa, and the
Sac & Fox tribes also acknowledge Minnesota as essential to their tribal histories. 

Supporting Native American ties to Minnesota, archaeologists have documented human
activity to at least 9,000–12,000 years ago. Historically, the Minnesota region was
strategically important to Native American peoples for thousands of years. They used the
waterways for transportation and food and to develop an extensive trade relationship with
other native peoples; trade items from this and other regions have been found along the
Mississippi River. By the 1600s, there were two main groups of people living in present-day
Minnesota, the Dakota and the Ojibwe.

Mni Sota (Minnesota) is centered as the birthplace for the Dakota, with Bdote (where the
Mississippi and Minnesota rivers meet) and Bde Wakan (Spirit Lake, now also known as Lake
Mille Lacs) highlighted in Dakota creation stories. The Bdote area consists of many areas of
historical and contemporary Dakota significance, such as Taku Wakan Tipi (Carver's Cave),
Mni Sni (Coldwater Spring), and Oheyawahi (Pilot Knob).

For the Ojibwe, the confluence of the Mississippi and Minnesota rivers was a place of
diplomacy and trade. They met with Dakota people at Mni Sni (Coldwater Spring), and after
European Americans arrived, they frequented the area to trade, treat with the US Indian Agent,
and sign treaties.

HISTORY CORNER 
Contributed by Amanda Gustafson, Minneapolis Central Library
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In honor of Native American Heritage Month, November's History Corner
recognizes Native Americans in Minnesota. What is covered below
discusses heritage more than history. I highly recommend going to
https://www.mnhs.org/fortsnelling/learn/native-americans to learn
more about the vital history of Native Americans in Minnesota. 

We invite you to learn more about the true history of this land, and to search
out the wisdom and stories of the Dakota, Ojibwe, and other Native people
still here. 

Links of interest:
Native Governance Center
Why Treaties Matter
Bdote Memory Map
Dakota 38 (Video)
Mni Sota Makoce: The Land of the Dakota
Learning from Place: Bdote
Honor Native Land: A Guide

Photograph by Eugene Tapahe, Diné, 2016

https://www.mnhs.org/fortsnelling/learn/native-americans
https://nativegov.org/
http://treatiesmatter.org/index.php
http://bdotememorymap.org/
https://www.youtube.com/watch?v=1pX6FBSUyQI
https://www.mnhs.org/mnhspress/books/mni-sota-makoce
https://mnhum.org/k12/professional-development-educators/learning-from-place-bdote/
https://usdac.us/nativeland


Minneapolis & Saint Paul Dakota land map, illustrated by Marlena Myles with translations by Dawí 

Minnesota Department of Agriculture Indigenous Land Acknowledgement The Minnesota Department of
Agriculture recognizes that Minnesota’s vibrant food system is built on land which is crucial to Indigenous
cultural identity. While this land acknowledgment doesn’t rectify the significant cultural, physical, and emotional
losses of Indigenous people due to the loss of land and connection with it, the Department hopes it is a good
starting point to move forward together to both fulfill the agency’s mission to enhance all Minnesotans’ quality
of life by equitably ensuring the integrity of our food supply, the health of our environment, and the strength and
resilience of our agricultural economy, and to support current Indigenous efforts to use food as a means of
reaffirming their treaty rights and regaining culture, sovereignty, and self-sufficiency for all tribes in Minnesota. 

The name Minnesota comes from the Da�ota name for this region, Mni Sota Ma�oce — "the land where the
waters reflect the clouds." The Da�ota and numerous other Indigenous peoples, whose cultural, spiritual, and
economic practices are intrinsically woven into this landscape, hold this land sacred. We, the Minnesota
Department of Agriculture, recognize them as original stewards of this land and all the relatives within it, who
had thriving and vibrant communities prior to disruption by settlers. Today, the State of Minnesota shares
geography with eleven Tribal Nations, in addition to the Ho-Chunk, Cheyenne, Oto, Iowa, Hidatsa, Arikara,
A’aninin, Cree, Blackfeet, Assiniboine, and the Sac and Fox tribes all who also acknowledge Minnesota as
important to their tribal histories. By offering this land acknowledgement, we affirm tribal sovereignty and hold
ourselves accountable to recognize and counter the historical and contemporary injustices that continue to
impact Indigenous people, through mutually beneficial partnerships, research, policies, and practices that
respect Indigeneity.

Minnesota Department of Agriculture Indigenous Land Acknowledgement

https://marlenamyl.es/


N O V E M B E R  2 0 2 1 V O L . 1 9

Visiting Minneapolis Central Library has become easier this fall. As of October 24th, the library
is open four evenings a week and on Fridays. 

All four floors are open
There is no daily time limit on computer use 
Staff are able to offer assistance at computers 
Courtesy phones are back 
Chairs and tables are readily available. 
Wipes are provided for cleaning keyboards and mice

Over the past year visiting Minneapolis Central Library has
changed in other ways as well. 

1.
2.
3.
4.
5.
6.

The parking garage below the library is also open. Please
visit the HCL website or call 612-543-5669 for rates.

Face coverings are still required in the building.
We’re looking forward to seeing you during our new
expanded hours!

NEW HOURS ARE:

Sunday 12 - 5 PM
Monday 9 AM - 8 PM
Tuesday 9 AM - 8 PM
Wednesday 9 AM - 8 PM
Thursday 9 AM - 8 PM
Friday 9 AM - 5 PM
Saturday 9 AM - 5 PM

ABOUT: In these tumultuous times, local artists have created a collection of portraits of
activists. These portraits will be on display in Cargill Gallery at Minneapolis Central
Library, Sunday, October 17-Tuesday, November 30.

Minneapolis has undergone unprecedented social and political upheavals. During this time
of climate change and pandemic, the city witnessed the murder of George Floyd and
demands racial equity and justice. Many people have been galvanized by activists to
awaken and act.

The portraits are of individuals who have worked to make positive change. Some are
historical, some from distant lands, and others are local. It is an attempt to acknowledge
the role of activists in social transformation. Hope is realized when people work together.
The exhibition is organized by Keith Christensen in conjunction with the other artists. The
participants are from diverse backgrounds, and each brings their own perspective and
artistic approach. All are engaged with local communities in need that struggle for the
better. Collectively the work is meant to honor the people who are making a beneficial
impact in the world.

MAGNET MEETUP: CARGILL GALLERY AT MINNEAPOLIS CENTRAL LIBRARY
THURSDAY, NOVEMBER 11TH (10:30 - 11:30 AM)

Meet us at Minneapolis Central Library. We’ll stop visit the Cargill Gallery and take in the
new ADVOCATES, Portraits of Activists Exhibit. Bring your Library Card and check out a
few books or movies. We’ll meet inside the library near the Nicollet Mall entrance at 300
Nicollet Mall, Minneapolis, MN

Need a place to park your vehicle? Drive your car to our Westminster location and Park in
our garage. We’ll leave Westminster at 10 am and take the FREE bus down the Nicollet
Mall to Central Library and return to Westminster on the FREE bus as well. 

MINNEAPOLIS CENTRAL LIBRARY UPDATE & MAGNET MEETUP INFO

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hclib.org%2Fabout%2Flocations%2Fminneapolis-central-parking&data=04%7C01%7Cakingsbury%40wpc-mpls.org%7C53c3863bb7404afe495408d99716571a%7C651d166548c449409c4ae29185e8d7c2%7C0%7C0%7C637706944484777827%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KQ3Zyj4RmoSlZYcGomIDkMqB68dH%2FgYKzlzKm5BNwGs%3D&reserved=0
https://www.hclib.org/about/locations/cargill-gallery
https://www.hclib.org/about/locations/cargill-gallery
https://www.hclib.org/about/locations/cargill-gallery


MAY THINGSTHINGS TO DO WITH THE MAGNET 

DROP- IN ACTIVITIES & CONVERSATION

What does “Drop-In Activities &
Conversation” mean? 

The Magnet offers classes, presentations,
and social events throughout the year.
However, there are times when some of us
just want to read the paper, have a cup of
coffee, work a puzzle, and/or chat about
current events. “Drop-In Activities &
Conversation” allows for us to meet up and
to do just that. We use this time to listen to
music, color, and craft and participate in the
“going-on” of the moment. It’s your time to
use as you please! 

Mondays and Thursdays 10 AM - 12 PM

Join us for another session of Tai Chi at Westminster. Tai Chi master Julie Cisler will guide
the group in a gentle series of movements to increase a sense of balance and connection
between our bodies, minds, and spirits. Classes are open to all ages and are designed to
include a variety of mobility levels and styles. Please wear clothes you can move in and bring
your water bottle.  Please note that as we are moving the class indoors, wearing a mask is
required for participation.

Tai Chi Mondays continue through December 6th
(10 - 11 AM) in Westminster Hall 
1200 Marquette Avenue Minneapolis
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SAVE THE DATE 
MAGNET MEETUP: MAKERS MARKET
AT THE DAYTON'S PROJECT 
700 Nicollet Mall, Minneapolis
THURSDAY, DECEMBER 2ND 
(10:30 - 12 PM)

Meet us at Dayton's Maker's Market! 

Curious about The Dayton's Project and
what it will bring to Nicollet Mall? Us too! 
A seasonal maker’s market called
“Departments at Dayton’s" will feature 30
local vendors. The venture promises a
“diverse selection of goods and brands
not found anywhere else in Minneapolis.
The market will span more than 40,000
square feet on the first floor of Dayton’s
building. 

We'll meet at Westminster at 10 am and
take a short ride down Nicollet Mall on
the free bus. Or meet us at 10:30  am at
the 7th Street entrance. Questions?
Contact the Magnet at 612-540-2928

Taking in the
Van Gogh
Immersive
Experience

Photo by
Angelique
Kingsbury

http://thedepartmentsatdaytons.com/


WESTMINSTER TOWN HALL FORUM 
John R. Tunheim | Democracy and the Courts
Tuesday, November 16 (12:00 pm)

Westminster Presbyterian Church
1200 Marquette Avenue 
Minneapolis, MN 55403 

ABOUT THE HONORABLE JOHN R. TUNHEIM
The Honorable John R. Tunheim has served for 25 years as United States District Judge in
the District of Minnesota and has served as Chief Judge since 2015. He has devoted much
of his judicial career to helping develop the rule of law in new democracies, including
drafting the Kosovo Constitution and advising over 40 countries on judicial independence.
He will speak at the Forum on the role of the judiciary in America and the steps the court is
taking to engage in civics education through its new Justice and Democracy Centers.

COMMUNITY HAPPENINGS
Classes, Events, and Conversations 

THIRD AGE: GRIEF AND THE HOLIDAYS
Wednesday, November 10th (11:00 AM – 1:00 PM) 
Meisel Room

Westminster Presbyterian Church
1200 Marquette Avenue 
Minneapolis, MN 55403 

Join us to hear from the Rev. David Hottinger, Hennepin County Medical Center’s
chaplain, for a discussion about grief in preparation for the holidays. 
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Westminster’s 2021 Fair Trade Gift Fair on November 21 will
feature sustainably sourced and fairly-exchanged goods from
more than one dozen vendors. Through fair-trade
arrangements, craftspeople and farmers are empowered to
preserve their traditions and create better lives for their
families and their communities.

Westminster did not host the fair in 2020. We are excited to
again provide the opportunity for the Westminster community
to purchase beautifully crafted goods. Each time we buy fair-
trade goods, we help promote livable wages, skills training,
and sustainable business development in support of our
siblings around the world. The fair is free and open to the
public so please invite your family and friends. 

Westminster
Fair Trade Fair

Please note: the Fair Trade Gift Fair will have a sales break from 10:30-11:30 am

November 21st  
9:15 am - 12:30 pm

 
1200 Marquette Ave 

Minneapolis, MN 
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All smiles at the Magnet Reunion Lunch, September 2021



Apply for utility bill help
If you’re having a difficult time paying your utility bill, contact Community Action Partnership
for financial help. Community Action Partnership’s program has grants and other resources to
help people catch up on some of their bills. Visit caphennepin.org and look under “what we
do” or call 952-697-1393 to find out if you’re eligible.

Apply for help with your Xcel Energy electric bill
Xcel Energy residential electric customers who have $1,000-$4,000 in past due charges due to
the COVID-19 pandemic may be eligible for a new program. The Xcel Energy Payment Plan
Credit Program forgives up to 75% of their past-due balance when customers enroll in a
payment plan and stay current on that plan.

Find information about the Payment Plan Credit Program on Xcel Energy’s website or call
customer care at 1-800-895-4999.

Apply for help with your CenterPoint Energy bill

CenterPoint Energy has a dedicated webpage with information about various types of federal
and county assistance available for customers who need help paying their natural gas bill.

To review payment plan options, energy bill assistance, or postponement of disconnection due
to medical need or for elderly and individuals with disabilities, please call CenterPoint Energy
customer service: 800-992-7552.

UTILITY BILL HELP

 Call 800-657-3710 and press 1
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU0Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxMjY3OTY3MDQ1IiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vY2FwaGVubmVwaW4ub3JnLyIsImJ1bGxldGluX2lkIjoiMjAyMTA3MDIuNDI3NDgyOTEifQ.xnk4JVuRj3H6ev9NmEP0NhkbDhs7MKlDffvKsXG8yXw
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU1Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxNDIxMDIzNjkxIiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vbW4ubXkueGNlbGVuZXJneS5jb20vcy9iaWxsaW5nLXBheW1lbnQvZW5lcmd5LWFzc2lzdGFuY2UvcGF5bWVudC1wbGFuLWNyZWRpdC1wcm9ncmFtIiwiYnVsbGV0aW5faWQiOiIyMDIxMDcwMi40Mjc0ODI5MSJ9.FDq6ra03eRVMecVuuG7KtgVUSGOwP0sL54uaYsDjhaE
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU1Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxNDIxMDIzNjkxIiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vbW4ubXkueGNlbGVuZXJneS5jb20vcy9iaWxsaW5nLXBheW1lbnQvZW5lcmd5LWFzc2lzdGFuY2UvcGF5bWVudC1wbGFuLWNyZWRpdC1wcm9ncmFtIiwiYnVsbGV0aW5faWQiOiIyMDIxMDcwMi40Mjc0ODI5MSJ9.FDq6ra03eRVMecVuuG7KtgVUSGOwP0sL54uaYsDjhaE
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU1Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxNDIxMDIzNjkxIiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vbW4ubXkueGNlbGVuZXJneS5jb20vcy9iaWxsaW5nLXBheW1lbnQvZW5lcmd5LWFzc2lzdGFuY2UvcGF5bWVudC1wbGFuLWNyZWRpdC1wcm9ncmFtIiwiYnVsbGV0aW5faWQiOiIyMDIxMDcwMi40Mjc0ODI5MSJ9.FDq6ra03eRVMecVuuG7KtgVUSGOwP0sL54uaYsDjhaE
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU2Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxNDcwOTM1MDU1IiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vd3d3LmNlbnRlcnBvaW50ZW5lcmd5LmNvbS9lbi11cy9yZXNpZGVudGlhbC9jdXN0b21lci1zZXJ2aWNlL2JpbGxpbmctcGF5bWVudC9uZWVkLWhlbHAtcGF5aW5nLXlvdXItYmlsbD9zYT1tbiIsImJ1bGxldGluX2lkIjoiMjAyMTA3MDIuNDI3NDgyOTEifQ.PEo6y0V0xaQ079fWo_JjkzR3Wzy4GV-CjYClKKmdJNg
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImFuZ2VsaXF1ZWtpbmdzYnVyeUBnbWFpbC5jb20iLCJidWxsZXRpbl9saW5rX2lkIjoiMTU2Iiwic3Vic2NyaWJlcl9pZCI6IjQ5MjM5MzE5NSIsImxpbmtfaWQiOiIxNDcwOTM1MDU1IiwidXJpIjoiYnAyOmRpZ2VzdCIsInVybCI6Imh0dHBzOi8vd3d3LmNlbnRlcnBvaW50ZW5lcmd5LmNvbS9lbi11cy9yZXNpZGVudGlhbC9jdXN0b21lci1zZXJ2aWNlL2JpbGxpbmctcGF5bWVudC9uZWVkLWhlbHAtcGF5aW5nLXlvdXItYmlsbD9zYT1tbiIsImJ1bGxldGluX2lkIjoiMjAyMTA3MDIuNDI3NDgyOTEifQ.PEo6y0V0xaQ079fWo_JjkzR3Wzy4GV-CjYClKKmdJNg


The Magnet: Activities &
Conversation for Older Adults is a
joint partnership of Minneapolis
Central Library and Westminster
Presbyterian Church. Offering older
adults a place to gather for coffee,
conversation, cultural and
educational events. 

We meet in person at:

Westminster Presbyterian Church
Mondays & Thursdays 
10 AM - 12 PM

1200 Marquette Avenue 
Minneapolis, MN 55403
 

INFORMATION 
& RESOURCES Stay informed 

and engaged.

This resource list includes services
offered across the state, including
those provided to American Indian
elders. If you don’t find what you are
looking for, call the  Senior LinkAge
Line at 1-800-333-2433.

THE MAGNET
MESSAGE LINE

Call Hennepin County Library’s Ask Us
phone service for information, referral to
resources, help with e-books, and more!

Our Westminster Presbyterian Church and
Minneapolis Central Library locations are
closed until further notice, but you can
still leave a message for us by phone! We
check messages daily. Dial 612-540-
2928 or email Angelique Kingsbury at
akingsbury@wpc-mpls.org

VISIT: https://metroaging.org/resources-
for-older-adults-during-covid-19/.

Hours: Mon - Thur 9 AM - 9 PM. 
Fri and Sat 9 AM - 5 PM
Sunday 12 PM - 5 PM

Ask Us! 612-543-KNOW (5669)

ABOUT THE MAGNET

Sunday 12 - 5 PM
Monday 9 AM - 8 PM
Tuesday 9 AM - 8 PM
Wednesday 9 AM - 8 PM
Thursday 9 AM - 8 PM
Friday 9 AM - 5 PM
Saturday 9 AM - 5 PM

Minneapolis Central Library
Hours of Operation

N O V E M B E R  2 0 2 1 V O L . 1 9



In-Person Assistance for
Computers and Job
Searching
By Appointment on Wednesdays & Thursdays

Do you need help with email, word processing,
or internet navigation? 
Or do you need help completing an online
application, writing résumés, or creating cover
letters? Or both? 

Computer assistance is offered weekly by
appointment. Spots are limited! 

Call 612-208-7849 or email
hcl.ctep@gmail.com to schedule your
appointment.

ASK GEN Z
Having trouble with your phone,
tablet, or computer? Simply, Ask Gen
Z.  Call/Text 612-888-4606D

SENIOR PLANET (AARP) 
ZOOM RESOURCE CENTER
https://seniorplanet.org/zoom-2/

CYBER SENIORS 
If you are a Senior Citizen looking for
tech help, call us toll-free at 844-
217-3057 or visit
https://cyberseniors.org

 

DIGITAL NAVIGATION SUPPORT AND TUTORING!

Are you finding the support

you need to use your

electronic device

(computer, tablet, laptop)? 

 You have options! 
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https://seniorplanet.org/zoom-2/
https://cyberseniors.org/


Everyone wants to feel safe and secure in their own 
home. This can make a sales pitch for an alarm system a 
tempting offer. Homeowners should be on guard, however, 
against door-to-door traveling alarm sales agents who use 
deceptive pitches or questionable tactics and who may sell 
substandard but costly merchandise or service contracts. 

In the spring and summer, some out-of-state alarm 
companies hire traveling sales agents to go door-to-door in 
Minnesota, making unsolicited “cold calls” on homeowners. 
In some cases, the sales agents may get the homeowner 
to let their guard down by implying they are with the 
homeowner’s current alarm company or that they are not 
trying to sell anything. Once inside the consumer’s home, 
though, the sales agent may use high-pressure or deceptive 
sales tactics to lock citizens into costly, long-term alarm 
monitoring agreements.

The Attorney General’s Office offers this advice to 
homeowners:

Ask for Immediate Identification
Because homeowners are often vulnerable to high-pressure 
sales tactics once a sales person is inside their home, 
the state legislature enacted the Minnesota Personal 
Solicitation of Sales Act. The Act requires sales persons 
who make “cold calls” at the doorsteps of Minnesota 
residents to clearly and expressly disclose: (1) their name, 
(2) the name of the business they represent, (3) the goods 
or services they wish to sell, and (4) that they wish to sell 
those goods. The sales person must also show the potential 
buyer an identification card with the sales agent’s name and 
the name of the business represented. The sales person 
must make these disclosures before asking any questions 
or making any statements to the homeowner. 

Door-to-door security alarm salespeople often talk their way 
inside the homes of Minnesota residents or otherwise start 
their sales presentations without making the disclosures 
required under the Personal Solicitation of Sales Act—
depriving homeowners of key information that may serve 

as a “red flag.” In some cases, security alarm sales persons 
may try to talk their way into a person’s home by pretending 
they are with their current company. If somebody comes 
calling on your doorstep that you don’t know, ask them to 
show you their identification card and clearly identify the 
company they represent.

Don’t Let Strangers Inside Your Home
Like other door-to-door salespeople that make unsolicited 
“cold calls,” security alarm companies often use high-
pressure sales tactics. This may include following people 
into their homes without their invitation or sitting down and 
refusing to leave once inside. It is not impolite or rude to 
tell a salesperson you are not interested. And remember: 
it is much easier—and safer—to say “no” on the doorstep, 
rather than try to get the sales person out of your home 
once inside.

Other High-pressure Tactics
Some alarm salespeople pressure consumers to 
immediately purchase a security alarm system. They may 
tell the homeowner that they have a limited time offer 
or some other special deal that will not be available at a 
later date. They may tell the homeowner that they are 
leaving the state the next morning and need to close the 
sale today. Or they may scare the homeowner about a 
supposed rash of burglaries in the neighborhood. Don’t be 
tricked by high-pressure sales tactics. Reputable security 
companies will allow consumers to compare bids and 
receive comprehensive reviews of their security needs 
before making a decision.

Nothing is Really Free 
Some security alarm salespeople may try to talk their way 
into your house or get you to sign a contract by telling 
you that the alarm is “free.” For example, the salesperson 
may tell you that, because you live on a busy corner, you 
can get an alarm for free if you put a sign in your yard to 
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help the company advertise. Remember: companies aren’t 
in the business of giving away products for free. When a 
company promises something for free, there are usually 
strings attached. In the case of security alarms, in order 
to get your supposedly “free” security alarm hardware, you 
may be required to sign a long-term security monitoring 
contract that costs thousands of dollars. 

False Promises of an “Upgraded” 
System
Some security alarm sales agents target homeowners 
who have signs on their properties for security systems 
with other companies. The salespersons may state or 
imply that they are from the consumers’ existing security 
company and that they are there to “upgrade” or “replace” 
the current security system. Once inside the home, however, 
the salesperson then may install a new security system 
and have the consumer sign paperwork which includes a 
costly contract for alarm monitoring service. Legitimate 
alarm companies do not generally stop by their customers’ 
homes without appointments. If somebody comes to your 
door and tells you that they are with your current company, 
tell them “no thank you” and then call your current company 
to report the visit.

Read the Fine Print
Never sign anything unless you have read it, and never give 
out your banking information to strangers. Door-to-door 
security alarm sales agents may try to “bait” you into signing 
a costly long-term monitoring agreement without telling you 
about all the terms. Some contracts require the homeowner 
to make payments of $50 a month or more for as long as 
five years. If anyone asks you to sign a contract, don’t do 
so unless you have read it over. If you need more time, ask 
them to leave the contract behind, and consider reviewing it 
with a trusted family member, friend, or neighbor. Don’t sign 
any contract if the oral promises made by the salesperson 
are not backed up in writing.

Legitimate Alarm Companies will 
Assess Your Needs
If you are interested in purchasing an alarm system, consider 
hiring a company with a local office that you find through a 
referral from a trusted source—rather than one that comes 
knocking door-to-door. A reputable company will not sell 

you anything without doing a full assessment of your needs 
and your home layout. Ask the company questions about 
the length of time it has been in business; whether it is 
bonded; where its alarm monitoring center is located; and 
whether the alarm is monitored 24 hours a day, 365 days 
a year. Compare the prices and services offered by two or 
three different companies before you make any decisions. 

Is the Company Licensed? 
Both the security alarm company and the company you 
hire to monitor any alarm calls should be reputable, trusted 
organizations. Make sure you trust not just the company that 
installs the alarm, but any company that will be monitoring 
any alarm calls. Before you sign up, check on the company’s 
status with the Better Business Bureau at (800) 646-6222 or 
www.bbb.org. In addition, find out if the company’s installers 
have proper credentials from the Department of Labor and 
Industry’s Construction Codes and Licensing Division at  
(651) 284-5012 or (800) 657-3944. To obtain a license, an 
installer must have graduated from a four-year electrical 
course from an accredited college or university and have at 
least 36 months of experience installing alarms or similar 
devices.

Alarms that are not installed properly will not work and may 
cause damage to your electrical system.

Three-day Right to Cancel
If you purchase a security system from a door-to-door 
salesperson, under Minnesota’s Right to Cancel law, you 
only have three days to cancel. If you bought something 
from a door-to-door salesperson and have second thoughts, 
act quickly to cancel the contract. If you don’t cancel within 
three days, you may be locked into a costly and unwanted 
purchase.

For additional questions or assistance, contact the 
Minnesota Attorney General’s Office at:

Office of Minnesota Attorney General Keith Ellison 
445 Minnesota Street, Suite 1400 

St. Paul, MN 55101 
(651) 296-3353 (Twin Cities Calling Area) 
(800) 657-3787 (Outside the Twin Cities) 

(800) 627-3529 (Minnesota Relay) 
www.ag.state.mn.us

This document is available in alternative formats to individuals with disabilities by calling  
(651) 296-3353 (Twin Cities Calling Area), (800) 657-3787 (Outside the Twin Cities), or through the Minnesota Relay Service at (800) 627-3529.

The Minnesota Attorney General’s Office values diversity and is an equal opportunity employer.


